RITA SEBASTIAN

24113 Del Monte Dr. Unit 41 | Valencia, CA 91355
Phone: (661) 733 - 9207 Email: ritabsebastian@gmail.com

Accomplished Jewelry Sales Associate who possesses global training. Adept at developing custom
jewelry, developing an extensive network of customer referrals and working with customers to use stock
items to meet customer needs. Specializes in wedding, Swiss timepieces and special occasion jewelry
sales.

QUALIFICATION SUMMARY

-Excellent communication and negotiation skills -Exemplary problem solving skills; able to identify
-Fluent in several languages including English, problems and implement corrective processes
Arabic, French and Armenian -Dedicated employee; worked 10 + years in my
-Over 20 years of experience in jewelry sales previous two positions.

WORK EXPERIENCE
Sales Associate Ro Ma Jewelers April 2006 - Present

Santa Clarita, California

-Utilized strong customer service and sales skills daily while interacting with customers

-Assisted in developing orders for custom jewelry for all occasions

-Responsible for displaying merchandise and promoting special items

-Proven track record of achieving rigorous sales goals; sold over $978,000 in 2018

-Developed professional knowledge through attending training seminars with luxury companies
such as Tag Heuer, Mont Blanc, and Pandora

Executive Assistant Garo Jewelers October 1994 - November 2004
Bourj Hammoud, Lebanon

-Responsible for accounts payable and receivable, inventory of precious metals and gems and for
quality control on all items produced in the manufacturing plant
-Trained in various jewelry repair techniques such as rhodium plating, pearl restringing, engraving
and developing molds for custom designed jewelry
-Employee of the year in 1998

EDUCATION




Associates Degree in Human College of the Canyons

Resources Management Valencia, CA
Associates Degree in College of the Canyons
Entrepreneurship and Small Business Valencia, CA
Management

Associates Degree in Accounting College of the Canyons
Technician Valencia, CA

June 2, 2017

June 2, 2017

June 6, 2014

ACADEMIC ACHIEVEMENTS

Phi Theta Kappa Honor Society

Valedictorian and Featured Speaker of the
Commencement Ceremony of 2017

National Society of Leadership and Success
Received The Dolores Dickinson Memorial
Scholarship Foundation award

Received The George L. Graziadio
School of Business and Management Scholarship.

REFERENCES AVAILABLE UPON REQUEST

February 2016- Present

June 2017

May 2019 - Present

May 2013

July 1, 2019



